CONSUMER HEALTH LIBRARIES WORKGROUP

July 24, 2009

Teleconference 2:00-2:45 pm

Meeting called to order at 2 pm, Jutta Ulrich, Moderator

Members attending:  Sue Fue Espe, Kelli Ham, Carol Ann Attwood, Susan Shelly, Jutta Ulrich

Agenda Items:

1) Who else should be contacted/invited?

· Discussion included the following possible additional resources Medical and public librarians, Osteopathic Medical Association, Arizona Hospital and Healthcare Organization, Arizona Nurses Association, patient education specialists in healthcare organizations, public affairs groups, media contacts, multidisciplinary areas in healthcare
Action item:  Each member to identify members in their own health care organizations or professional groups and media groups with interest in health literacy (send summary to Jutta Ulrich)

2) Research prior projects in Arizona and across the country for best practices/demonstration projects that have been successful
Action item:  Jutta Ulrich and Sue Fue Espe will research successful efforts utilized in other states.  Kelli Ham will send links to Medical Library Association and NLM initiatives on health literacy which have already been implemented.  Jutta Ulrich will collate results and share with Pat Auflick prior to next meeting.
3) Initial ideas for projects/incorporating University of Arizona librarians and the Arizona Library Association

Group discussed whether to focus on consumer or health care providers in health literacy communication, heightening awareness to providers, consumer awareness of health literacy, stories of how health literacy efforts can impact outcomes, What’s In It For Me efforts, communicating better with physicians, reading and understanding prescription usage

Action item:  Members should be prepared to discuss specific areas of focus for meeting on August 6, 2009 (see email from Pat Auflick, University of Arizona for sign on phone numbers)

4) Action steps to prepare for conference call in August
Action item:  Members are encouraged to send additional information to Jutta Ulrich on projects within your own organization that represent best practice in health literacy

The meeting was adjourned at 2:45 pm. 

Respectfully submitted, 

Carol Ann Attwood
