Health Literacy Grant Meeting
August 6, 2009

Minutes

In attendance:
Name


Institution 


Phone


Email

Pat Auflick

AZ Health Sciences Library
(520) 626-6770 
pauflick@ahsl.arizona.edu
Sarah Dahlen  

Pima Community College 
(520) 741-7175 
sdahlen@pima.edu

Jacque Doyle 

College of Medicine PHX Library (602) 827-2031
jdoyle@ahsl.arizona.edu
SueFue Espe 

Banner Gateway 




SueFue.Espe@bannerhealth.com
Diane Haeger  

El Rio Com. Health Center 
(520) 256-2874 
dianeh@elrio.org

Marti Lindsey 

College of Pharmacy 

(520) 626-3692 
lindsey@pharmacy.arizona.edu
Susan Lutgen 

Literacy Volunteers of Tucson 


sflutgen@lovetoread.org

Sandra Martin 
Wayne State University 
(313) 577-6665 
smartin@med.wayne.edu
Annabelle Nunez 
AZ Health Sciences Library
(520) 626-7508 
anunez@ahsl.arizona.edu
Laurie Robinson  
El Rio Com. Health Center 
(520) 309-2505  
laurier@elrio.org
Susan Shelly 

Banner Thunderbird




susanshelly@bannerhealth.com
Jutta Ulrich  
      Health Guide America 
         (602)738-9064 
juttaulrich@thunderbird.edu
PSRML (Pacific Southwest Regional Medical Library) information
Pat updated the group on grant submissions to PSRML.  She told the group that at the end of July there were 14 submissions in the Major Outreach Award category.  Only 3 of those will be funded.  Those proposals that are not funded may decide to resubmit in the Category for Express Outreach Awards that have budgets up to $12,000.  Three to five projects will receive funding under this category.  Deadline for grant submission is September 8th. The group discussed whether to try and submit a grant for this deadline and decided to go for it.
Ideas for the project

The Literacy for Life Coalition, mainly in Tucson, is developing a website.  We could enhance this with content on health literacy that tutors and others can use.   

Training using a Train the Trainer model discussing National Library of Medicine resources pertaining to health literacy, how to assess and provide support to patients as they go through the health care system.
The politics of health care/information – create a navigation piece.
Packet of information – to help train health professionals who interact with patients – includes programs/tools one stopping for information. The web site would be a part of that. What local services are available? Create  a  tool kit.
Provide classes for health care providers, tutors, etc.
Library students need exposure to health literacy.
Tool kit – collect resources to help address different areas of  health literacy not disease specific.
Who will prepare the grant?

El Rio will be the lead agency. (Pat will check with PSRML to make sure they are eligible to receive funding, i.e. they must be a network member)

Laurie will check with El Rio to see if they are willing to be the lead agency.

Laurie, Marti, and Pat will develop the proposal.

Pat will serve as co-principal investigator with someone from El Rio.

Jutta is willing to help write the proposal or be the lead agency since they don’t have to worry about overhead/indirect rates and are a 5013c.
Participants interested in participating on the project include: El Rio, Arizona Health Sciences Library, College of Pharamacy, Pima Community College, Health Guide America, Literacy Volunteers. 
Laurie, Pat, and Marti will meet next week to develop a project plan.  After that meeting interested participants will be asked to submit letters of support, a paragraph or two description of their agency and who they serve, a paragraph or two description of how your agency will be involved in the project.
Who else should be involved/included?

 Jennie Mullins – College of Public Health and the Arizona Public Health Association

 Arizona Hospital Association

AzAHECs (Don Proulx) 
Arizona Rural Health Association 
Arizona Osteopathic Association
Community Health Centers 
Hispanic groups – Latin American Physicians in PHX, Concilio Salud (Jonathan Robles) 
What else?

Staff training on materials and tool kit

Attend/present at/ exhibit at conferences on tool kit.
What should be included in the tool kit?

Set of materials, presentations, handouts, activities, promotional materials, an evaluation process which can be used collaboratively to achieve the same goal
Audience for the tool kit: patient and trainers  
Goals: (1)to help practitioners to communicate more effectively, (2)improve people’s ability to ask the right questions, (3)identify who are the resource people/agencies  
Budget $12,000 – what does the money go for?
1. Staff time to develop the workshops/trainings

2. Staff time to deliver the trainings

3. Staff time to identify resources for the tool kit

4. Staff time to help in developing the health literacy web site

5. Evaluation – pre & post test of trainings

6. Develop next steps in this process

7. Identify in-kind donations for the project 
Try to include the economic impact of health literacy.
Health Literacy Month – Oct.
What can we do?

Send stories for Health Literacy Month to Jutta. She will put them up on the web site.
Perhaps the WE Search Project at Sunnyside High School will be able to develop a digital story on health literacy. We (Annabelle and Pate) might contact Bob at Fox 11 who has a Sunday morning show to show the digital story and talk about health literacy.

Other ideas: AZ Illustrated ½ hour show; YouTube; Twitter; other media outlets

Send you contact/information about media outlets to Jutta who will compile them.

Follow-up

Jutta will create a list of names and organizations. Email her two lines about yourself, your involvement in health literacy, or something about your organization. 
Website

AZHealthLiteracy.org
AZHealthLiteracy.com

Jutta is developing this.  Please send any ideas to her or if you are willing to help, let her know.
Catalina – health media 

Things for free

Stories

Artist – logo – literacy logo could use – Andrew Padua (Pat will contact) – Sue Espe knows a graphic designer and will contact this person.
Free books – cook books – project – develop recipe cookbook with low literacy recipes

Restaurants submit recipes to get credit

FDA might have some stuff on nutrition 
Community food bank has experts/info in this area.
Barry Weiss – newest vital sign – to raise awareness

Encourage physicians to try the newest vital sign once during health literacy month. 

Other

There are problems with finding easy to read and easy materials which a truly easy to read.
There is a stigma attached to not being literate. What can we do about this?
Medical forms – filling these out can be problematic.
Wisconsin – resource list; work with league of women voters and their mailing list
Minnesota – networking & resources

Iowa – Ask Me 3  - make provider aware of it – teaching providers about teach back

Dallas – medical students – resource list – public and provider education

Teach back video – Ask me three – Marti will find
