Arizona Health Literacy Coalition

Conference call September 22, 2011

Updates 

· Marti reported she teaches a class in the college of library science for library users in health settings.

· Agnes stated that a Health Literacy Conference planned for New Orleans was requesting submissions. Marti thought she could send a submission about last year’s project.

· Agnes stated that the Through the Eyes of an Eagle Exhibit was taking place at the Arizona State Museum. It explores Indian culture, history and health and, for example, promotes healthy foods. 

· Yamila mentioned a collaboration with the AZ Cancer Center. Community health workers are trained to find relevant information that is easy to read. 

· Fran stated that she is focusing on teach backs; trying to get everyone to use teach backs and to encourage families to engage in the teach-back process.

· Jutta reported that she and Debbie Nixon made a presentation on health literacy and consumer health education to the Library Summit. Several librarians present expressed frustration with lack of funds available for programs but also limited attendance at some events. 
· Evonda was also at the Library Summit and reported about the collaboration between Scottsdale Healthcare and the Scottsdale Public Library. It takes time to build a reputation; at a recent event they had 150 people. You need to tailor the event to the audience; try new topics. There may be an opportunity for medical settings to perhaps use funds for community health; e.g. reach out to public libraries, bring in health care professionals.
· Yamila said the keynote speaker was very good, speaking about the role of the libraries in health education.

· Agnes stated that the Pima Public Library is offering health events.

Coalition building / planning
Jutta reported about a conversation with Bonnie Braun from Maryland; she was involved in establishing a HL coalition there. They began by building a list of people interested in HL and then scheduled a working meeting to address the question: Is there sufficient will among the group to pursue action that would result in a concerted effort for HL in Maryland? They had 3 workgroups: A presentation by Rima Rudd and Cynthia Bauer (CMS), including a discussion of the 7 national goals. Then the group rated the 7 goals (priority, impact) and discussed what would be achievable. They then created a vision statement and identified volunteers to develop action steps. Bonnie suggested that we consider starting with awareness building, making presentations to groups, and building our mailing list. 
The AZ group identified potential goals for the AZ HL coalition:

· Increase awareness of HL

· Provide access to health information

· Create a speakers bureau

· Webinars

· Collaborate with other organizations

Specific suggestions:
· Plan a working meeting to develop a purpose/mission and specific goals

· Set a meeting date in spring of 2012, perhaps February or April; approx. 3 hours

· Build a list of individuals interested in HL who would participate (all should send names and e-mail of interested persons to Jutta for the list)

· Consider reviewing the National Action Plan and using it as a basis for the working meeting: http://www.health.gov/communication/hlactionplan/
Next conference call: November 17, 9 – 10:30, 

Additional information: from the U of A HL resource site: 
The Arizona Health Literacy Collaboration brings together a broad range of experience and expertise in both health literacy and in working with those most in need in Arizona. The members of this group include a number health care providers, educators, librarians, social service agencies and literacy coalitions that have joined together to improve health literacy with the end goal of providing tools for folks working in health care, literacy and education to address the issue. The end results of this project include the October 2010 webinars and this toolkit which are being made available to all residents of Arizona with a goal of improving health outcomes for the residents of this state. 

Jutta Ulrich November 9, 2011

www.azhealthliteracy.org


